August 29, 2018
Dear Valued Customer:
A DTE Energy natural gas infrastructure upgrade project will begin on Colonial Rd. September 4,
2018, weather permitting. This upgrade includes installation of a new main gas line, new service
lines that bring the gas to your home, as well as moving indoor gas meters to your home’s
exterior. This upgrade is our commitment to providing safe and reliable natural gas services to
you now and for future generations.
Due to the narrowness of Colonial Rd., the street will be closed to all traffic for up to an hour at
a time during the construction hours of 7:30 am to 7:00 pm, Monday-Saturday.
DTE has worked closely with the Village of Grosse Pointe Shores to identify alternative parking
for you during construction hours. If you will be leaving or returning to your home during these
hours, it will be necessary for you to utilize the parking area to avoid getting blocked in. Parking
will be available on the west side of Lake Shore Rd. between Lochmoor Blvd. and Renaud Rd.
Additionally, a golf cart will be available for residents, for transportation to and from the parking
area during construction hours. You can reach the driver at 734-249-4768.
We expect this project to last approximately three weeks, and when work is complete, DTE will
repave the entire street. During this construction period, garbage pickup will remain on the
Grosse Pointe Shores schedule and emergency service vehicle access will be provided
immediately if necessary. Please notify your landscape company of the potential road closure.
We apologize for this inconvenience and appreciate your patience while we complete this
upgrade. If you have questions about the program, DTE representatives are available 8:00 am 4:00 pm, Monday - Friday at 313.256.6227. Frequently asked questions can be found at
www.dteenergy.com/gasrenewal. Additionally, Brett Smith, DPW Director, Village of Grosse
Pointe Shores, can be reached at 313.886.0020.
Thank you for being a valued DTE Energy Gas customer.

